
Automating Your Business Logic with 
Zapier 
If you find yourself doing the same task on your computer more than 
three times a day, you are wasting your life. 

Copying a customer's email from Shopify to a Google Sheet? Converting 
a currency manually? Sending a Slack message to your team every time a 
high-value order comes in? 

These are "robot tasks." They are boring, repetitive, and prone to human 
error. And yet, so many business owners spend hours a week doing them. 

The internet is built on APIs (Application Programming Interfaces). 
Think of an API as a plug. In the past, to connect the plug of App A to the 
socket of App B, you needed to hire a developer to write code. 

Now, we have "No-Code" automation. We have the glue that holds the 
internet together. 

Triggers and Actions 

Automation works on a simple premise: "When this happens (Trigger), 
do this (Action)." 

·        Trigger: A new order is placed on Shopify. 

·        Action 1: Create a new row in Google Sheets for accounting. 

·        Action 2: Add the customer to a "VIP" email list in Mailchimp. 

·        Action 3: Send a "Cha-ching!" notification to the team Slack 
channel. 

This entire sequence happens in milliseconds, 24/7, without you lifting a 
finger. 

The "Glue" Concept 

Your business probably uses a dozen different tools. Trello for tasks, 
Gmail for communication, WooCommerce for sales, Stripe for payments. 

Usually, these tools don't talk to each other. They are data silos. 
Automation breaks down the silos. It allows data to flow freely between 
your apps, ensuring that your CRM always matches your accounting 
software, which matches your inventory system. 



Scaling Without Hiring 

The beauty of automation is that it scales infinitely. It takes the same 
amount of effort to process one order as it does to process ten thousand. 

When your business grows, you have two choices: hire more people to do 
the administrative work, or build better automations. Robots don't call in 
sick, they don't ask for raises, and they don't get tired. 

Handling the Complexity 

It’s easy to go overboard. You can create "Rube Goldberg" machines 
where one tiny error cascades into a massive mess. 

Start simple. Automate the things that annoy you the most first. Maybe 
it’s saving email attachments to Dropbox automatically. Maybe it’s 
posting your new blog posts to LinkedIn. 

The Leader of the Pack 

While there are many automation platforms, one name has become 
synonymous with the industry. 

Zapier: Workflow Automation connects with over 5,000 different 
apps. If a piece of software exists on the internet, chances are it 
integrates here. It empowers non-technical founders to build complex 
backend systems that used to require a dedicated engineering team. 

Your time is your most limited resource. Hoard it. Let the machines do 
the busy work so you can focus on the creative work. 

 

https://thesaashub.com/app/zapier-workflow-automation

