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What Are
Bulk SMS Services?

Bulk SMS services let you send large volumes of
text messages at once to your target audience.

Cost-effective and direct communication channel

High open and engagement rates
compared to emaill

Used for alerts, promotions, 2 |
and notifications - \




Benefits and
Key Features
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BENEFITS KEY FEATURES
Delivery Statys
Instant delivery and AP| support
high visibility for automation Delivered
Wide reach across Scheduling and e ‘
demographics and geographies bulk contact management /
ad
Personalized and Delivery reports - -
targeted messaging possible and analytics ' /
Easy integration with Compliance with

existing business systems privacy regulations /




1 1
A . -

e T T I
- |

i et = =

Use Cases and
Examples

Customer engagement
and promotions

Appointment reminders
and alerts

Two-factor authentication (2FA)
and security codes

Internal communication and
emergency notifications




Implementation B
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Messages Sent

Assess communication
needs and target audience Deitered
Choose a reliable B e
bulk SMS provider

RECENT CAMPAIGN Ac
v
Engagement Rate o

Integrate SMS services with CRM
or software platforms

Plan message content
and timing strategies e

Monitor delivery and engagement \\

metrics for optimization
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Thank You

Questions welcome.

Let's discuss how bulk SMS can v
power your communication.

We look forward to working with you.




